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“From Work Related Stress to 
Quality of Working Life: 
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Approaches in France”
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Indicators categories Criteria 

Job demand Quantity and complexity of work, time pressure, work life balance, 
working time. 

Emotional demand Relationship to public, empathy, contact with suffering, strain with 
public, having to hide one s emotion, fear at work. 

Autonomy Autonomy in work activity, predictability of work, monotony and 
boredom, fun at work. 

Social and work relations 
Social support, relations to colleagues, manager and company- 
workplace violence and harassment- use and development of skills. 

Ethical conflicts Ethical conflict- prevented quality - unnecessary work 

Job Insecurity Job, wages and career security– sustainability of work, changes. 
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Arbeitsbedingungen und Stress:
Erkenntnisse aus dem 
Österreichischen Arbeitsklima Index

Arbeitsklima Index und Arbeitsgesundheits-
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Arbeitsbedingte psychische 
Belastung in Deutschland
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Arbeitsbedingte psychische Belastung – die 
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Psychosocial Risks in Europe: 
Focus on Work Intensity 

Introduction to psychosocial risks, distribution 
and links to health and well-being
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Work intensity, job autonomy and stress in 
Europe
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Figure 2: Job demand and control model by sec-
tor, occupation and establishment size
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Evaluierung psychischer  
Belastungen am Arbeitsplatz 
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